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COMMON TERMS AND CONDITIONS OF THE GOLD LOAN ("TERMS AND CONDITIONS” OR “TERMS”)

These Terms and Conditions provided by TVS Credit Services Limited in the capacity of the Lender to the Borrower governs the Loan availed

against Pledged Gold by the Borrower and shall be read in conjunction with the Application Form, Sanction cum Pledge Card, along with any other
agreements or documents executed / accepted by all the Borrowers (including nominees or any person acting on Borrower 's behalf (if any)T .

PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY.

1. DEFINITIONS

1.1. In this document, the fiolgmwerds and plases shall have the fallgwneanings:

a) “Acceptdle Meas of Communicaon” shall mean the modes of communichitbncan be used by eifiedly to povide any infoation inetation to a Loan te thther
paty and vthrefeence to:

1.Communication torBwer by Lendeshall mean:

(i) a telephonic call eitttesugh human intece 0AVR on theegisteed mobile /landline nundiehe Brroner as povided in th&pplicatiofform orundeisubsequent
communications; or

(i) an email on thegisteed email adelss of thedsraner; or

(iii) a text message via smoessage sdce(SMS) on theegisteed mobile numbafrthe Brroner; or

(iv) a written notice sent byiedpost on thegisteed postal adess of thedBroner,

(v) natification by Lenderits \WWbsite omobile applicatioonfrtime to time;

(vi)communication, including notices, by arslexttveric mode including but not limited to popink@messaging apgions oplatfams or

(vii) fax.

2.Communication bgrBwer to Lendeshall mean;

(i) a telephonic call on the designated mobile/landlinefriiembeas povided on itsélsite; or

(i) an email on the designated emadisadufrLendemderAnnexurel; or

(ili) a written notice sent byieolipost on the designatedesddof LendemderAnnexurel.

b) “AccrualDate” shall mean the date dwictv interst is computed aedoded in the account of tbedder but is not yet dueparyable werthe tems of thisgreement.

c) “Addtional Margi” shall have the meaningibsdrto the tarin Gause 4.4.

d) “Applicaton Form”shall mean the application iravatatanguage @ language as unsteod by theoBoner and executed by tharBrer in the fom and manner
stipulated by the Lender

e) “Audion” shall mean auction of tleelffed Gold as detailedl@au€z 13 (Auction)

f) “Audion Announcerent” shall mean auction of tleelffed Gold as detailedl@augz 13.5.

g) “Audion Notice”shall have the meaning asiged undélause 13.3.

h) “Audion Policy” shall mean the auction poli€y 8CrediServices Limited.

i) “Bank Account”shall mean the details of the bank acamiakegiby theoBoner in theApplicatiofform forthe disbsal of the Loan.

j) “Bidde™ shall have the meaning asiged undélause 13.5.

k) “Borrowet means an individuatluding his/hiegal epesentatives, admirdsts, executsrand hesr and shall be constil so a to include his/h@Fmitted assigns and
pemitted einsfeees)who has been sanctioned the Loan by theuengart to his/herquest fasuch Loan.

I) “Certificate” shall mean the tficate mvided to theoBoner on the letteead of the Lendsterhaving assayed the gold and dgttiBrputy (in tems of cats)and the
weight of thel@dged Gold.

m) “Chages” shall mean all the desr as detailed in tren&ion cumétgeCard and applicable to the Loan at thetidisaf the Lder

n) “Confrmation of Release”shall mean confiation oflease annexed to tlE&ion cumlidtgeCard that:if the Brranver shall execute; @) the Nominee shall execute in
the event of death of tbedder, on elease oflBdged Gold, confing theeceipt of theld®iged Gold by therBwer in accatancenithClause 10 (Release)

0) “Crdlit Policy” shall mean theedit policy @VSCrediServices Limited.

p) “CrossDefault” shall mean any default by thef&r underny othetoan agement omredit arrangement eatemto by theoBoner with the Lendeshall constitute an
Event of Bfault undehisAgreement and vivesa.

g) “Declamtion Form”shall mean the deat&n fan annexed to tApplicatiofform and submitted by tloer@®er to confin his/heonneship / absolute title ower fedged
Gold and otheetails of thdeRiged Gold.

r)“DueDate” shall mean the date specified ilgthment onhich any amount, includingcimal, intest, fees, atherchages, becomes due and payable byrtioaeBto
theCompanyECGCC’ shall mean theiot and Credit GaateeCorportion.

s) “ECS”or “NACH'refes to electnic cleamg sevices oelectonic payment sées, paicipation inhich has been consented to in whitittge Brroner, forfacilitating the
payment of\B, fees and othegwplicablelaiges to the Lenderconnectiorittvthe Loan.
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