
1. DEFINITIONS

1.1. In this document, the following words and phrases shall have the following meanings:

a) “Acceptable Means of Communication” shall mean the modes of communication which can be used by either party to provide any information in relation to a Loan to the other                        

party and with reference to: 

1. Communication to Borrower by Lender, shall mean: 

(i) a telephonic call either through human interface or AVR on the registered mobile /landline number of the Borrower as provided in the Application Form or under subsequent  

communications; or 

(ii) an email on the registered email address of the Borrower; or 

(iii) a text message via short message service (SMS) on the registered mobile number of the Borrower; or 

(iv)  a written notice sent by courier/post on the registered postal address of the Borrower, 

(v) notification by Lender on its Website or mobile application from time to time; 

(vi) communication, including notices, by any other electronic mode including but not limited to popular online messaging applications or platforms or 

(vii) fax.

2. Communication by Borrower to Lender, shall mean;

(i) a telephonic call on the designated mobile/landline number of Lender as provided on its Website; or 

(ii) an email on the designated email address of Lender under Annexure 1; or

(iii) a written notice sent by courier / post on the designated address of Lender under Annexure 1.

b) “Accrual Date”  shall mean the date on which interest is computed and recorded in the account of the Borrower but is not yet due or payable under the terms of this Agreement.

c) “Additional Margin”  shall have the meaning ascribed to the term in Clause 4.4.

d) “Application Form” shall mean the application in vernacular language or a language as understood by the Borrower and executed by the Borrower in the form and manner 

stipulated by the Lender.

e) “Auction” shall mean auction of the Pledged Gold as detailed in Clause 13 (Auction).

f) “Auction Announcement” shall mean auction of the Pledged Gold as detailed in Clause 13.5.

g) “Auction Notice” shall have the meaning as provided under Clause 13.3.

h) “Auction Policy” shall mean the auction policy of TVS Credit Services Limited.

i) “Bank Account” shall mean the details of the bank account provided by the Borrower in the Application Form for the disbursal of the Loan. 

j) “Bidder”  shall have the meaning as provided under Clause 13.5.

k) “Borrower”  means an individual (including his/her legal representatives, administrators, executors and heirs, and shall be construed so as to include his/her permitted assigns and 

permitted transferees) who has been sanctioned the Loan by the Lender pursuant to his/her request for such Loan.

l) “Certificate”  shall mean the certificate provided to the Borrower on the letterhead of the Lender after having assayed the gold and detailing the purity (in terms of carats) and the 

weight of the Pledged Gold.

m) “Charges” shall mean all the charges as detailed in the Sanction cum Pledge Card and applicable to the Loan at the discretion of the Lender.

n) “Confirmation of Release” shall mean confirmation of release annexed to the Sanction cum Pledge Card that: (i) the Borrower shall execute; or (ii) the Nominee shall execute in 

the event of death of the Borrower, on release of Pledged Gold, confirming the receipt of the Pledged Gold by the Borrower in accordance with Clause 10 (Release).

o) “Credit Policy” shall mean the credit policy of TVS Credit Services Limited.

p) “Cross Default”  shall mean any default by the Borrower under any other Loan agreement or credit arrangement entered into by the Borrower with the Lender shall constitute an 

Event of Default under this Agreement and vice-versa. 

q) “Declaration Form” shall mean the declaration form annexed to the Application Form and submitted by the Borrower to confirm his/her ownership / absolute title over the Pledged 

Gold and other details of the Pledged Gold. 

r) “Due Date”  shall mean the date specified in this Agreement on which any amount, including principal, interest, fees, or other charges, becomes due and payable by the Borrower to 

the Company.“ECGC” shall mean the Export and Credit Guarantee Corporation.

s) “ECS” or “NACH” refers to electronic clearing services or electronic payment services, participation in which has been consented to in writing by the Borrower, for facilitating the 

payment of EMI, fees and other applicable Charges to the Lender in connection with the Loan. 

COMMON TERMS AND CONDITIONS OF THE GOLD LOAN ("TERMS AND CONDITIONS” OR “TERMS”)

These Terms and Conditions provided by TVS Credit Services Limited in the capacity of the Lender to the Borrower governs the Loan availed 

against Pledged Gold by the Borrower and shall be read in conjunction with the Application Form, Sanction cum Pledge Card, along with any other 

agreements or documents executed / accepted by all the Borrowers (including nominees or any person acting on Borrower ’s behalf (if any)T .
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