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WWHH 6T GLMG S MeTaTLILI(HLD.

F.60B1 9L L1/8018 U1 &HTEVD: @)HFHE HTVEHHL L SH 6V 6THSH S LITTSLOLD E)6V6VITLDE I{F6V
LHmID NRSTETT auBLTHRT FH6i5 aHFHHmE (APR) QFausH 19831 L6y &L eoflev
@GBS QaleCGUWMm aIMY&HmSWTaTHEEG QeuefllenLwimer eNl(hLILILD alpkisLLIGILD.
@QbF Fnellll sll/eV8 IS &IV, UTILHM&WTET(HEHEG LD  eIphis UL L
Brefled (b & 3 BITL&EHE G aULPMHISLILIGID.

BGov 2 6iTem llFH G 6T HWTIHILIL/6U6001 88 (D& SETITE (LNENMWITEH 2 MIGQ&FWIWLILGILD.

(XI) 6005 CITIT-360)LI6DTITEOTEIV 6LITLQ. 556005 LLIITEITIT& @155 (& & L 60T 61T

MIDGCTT  eOLIGTTETEN QUM &G ILTETIGHERSHE HLETHET aIpmIGD CUTE  LleTeal(pLb
AN M & EH &G @)600TMHRIS GelsuoT(HLD;

(a) PloICUETESEFHET SMOTHSE INAIVEBIGHNID LUTTemeusEE emeusbssLILL  Caleor(hiD.
SLaTaummISWalfledr  CoalctoT(HhCHMTERSHEG @ 6Imis, &LeT  eaummiSwearme  Liflbsl
Q&METeMT&:Fn 19 W QomEluiley (FPC) eupmissLiLL. Galesor(hLD.

(b) uenTid  euMTRIGUAITTY LUflEE  Q&meTaTHImIgwl  QUmPlulley  enln&EETT  6mLIGTTET6
&5 L_60T8 (615 & 85 IT60T [H16M6VLLIITEUT &L 60T spLILIH GO @ (HLILIENS 2 MIF Q&FUiIw Caletor(hLb.

(c) BLaT eummIGUAIMBEHEG LlaTali(Bld  olleaImiseT SILBIGU &L60T L6l QINMBISLILIL
GeauenoT(HLD:
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i. & L60T QUIMMHIGLIEUENT SI6MLWITETD &HTeonlln elemnduileumer CLIMSILDTET &8 61608567

i. elemev MlFeworwd GNIGS eTerflemLDUITET 2_6TTenNG &6l

ii.  &Ler Q&L LIMmeoT IS S ANH e MBEHLD 161115 8560 60T & @B LD
@) 60600TSH G LILIL1Q (H& 8 Geuevor(hLD.

iv. Seleus QFTGMmUWULD  GCHFIHE Jmerss  HOUNEF  QEsussUill L
QEMMEGEHGD QMFHEH QFTMESHGD Bloearssme 2 fll @ULse @UESsIser
QUPMIGLILL I (HES Galeoor(hLD.

v. DBloeersSHer GomErsGd Serfluller QUi Wmmih QSTLTL] erevor 2 L LI
@bs el Umlw oemers sl eflalJBISEbIn @)L b QUMM @) (HE&EES Calstor(hLD.

vi. &LeT geveuns LM UPTLELSemeT GQLUMTIH6THEMET 6UpBIGLD CUTS &HLar
QIMHBIGLTSET 6T (DWW FINGSSIL6T eIlphIs Caletor(hld MmN @& GUITETM
LTS &HEBHE5Ter &L L 60T a6l mhIgG 606 &L 6T L 6enL UWilGaGW QauerflliLIenL TS
S L60T QUMTMHIGLAITSEHS G QaleflliLenL_wmss Qsflalds Gausor(h .

LT L emLUlel 2 6TeMN MEOTHS SHAUMEEBD HL6T eUMBIGUaMmSES  Liflujn
QTP @S Caleur(GIld WHMID FLLE GUWealme Wenmwnds Fifl UmFsasLiul
Q\(H&H8 Galetor(HLD..

(d) BloieueTid, H6oT LieoofIWMeTF&H6T WHmID @UIUBS BloieueTll LissoflwmerJaerfler wenmuwmm
BLEGEMSGEHG QUTMILILGMNS Geustor(hD eTedTmild, 2 flul GBS S 6V &60T 6UITLY.860) 8 LTI [T 8561l 6ot
SOMEDETES FTHEH CeustoT(HLD 6TedTMID @ &6 eneud AMNGEHME. @bS 2 MG wefls g6,
MNGGIMT  OLIGTTETEN  GUITLY & 608 WLITEIT [T & 615 &85 T60T SLeT  RLIUBSSHe @LLD
QUMHMIETETENS FL L& G 2 mIF) Q& Caleor(h L.

(e) @& W WHMID QMY ESWTTT CFameals G GLITETMENE GUITLY.8 M8 W TETT 86T
SL6T KLY QFVNGSHH0 QSTLILUTE FHH GG LNIEsaersaneT jenLWITETD &Tamih
VLGl 2_Fa LD SeMLLILITS @) (HLILISIL 60T, @) & CLITedTm & L63T 6UITHIS U6 T8 EHL 60T QG TLTL]
Q&METEBRHV MHMID SOUTHEHHEG L IOMETD meUSHHLILLL QUITIHLSener LS LIGMHE meor
o flemnser GMss 2 Kl eulbBlaE M (HSH60&HEMET QILDHIGLD enLILMSe|D G HEHMS!.

(f) ssLeor QUMTBIS LIGUF LOMHMILD 1Bl M1 61 60TS 55 TeV LgenuLrLD UL GQ & meTer Ll L
SO L/QUTEeuTeT @)L &H 6V LiersHend F(HLOL 6U@G6988560TLD. 6Teollenin, @) IevorLq M@ LD
GMHULL WemCWT g QSTLIBEST SMILILL/QuUrsianear @LSHMDE L 6T
QMRIBWT ars Heunlermey, &6l LetollWmeTy &LeT aummGuleufler afl19Gam eveug
I VEUVHSH CEVIT &L 6060T 6U@E6085:85 INF &S LILIG6UT]T.

(8) eu@ev/siumws sL@UUTE@U Wifley (@IFU)) SHEISETT LemfWnissLILGLWD Levor LS L
(D& HHIGET LieoolWmerf&erfler (NeThLSSLGemerd FflUumiliuens 2 MG Q&
GaleoT(Hilh. @FHev SMeusLgenm eweuld FFlUMISSNIL S| HIGLD. REIQAIMIH (WM
@UUBSL LaslNsstu@n Cumgih, Weor@h Ueor WU L WW&HeUT&H6 e (NeTHL&HenS
Fflunmyly QFWwWliL@elsns al@ev/SuUmus sLGUUTLGU Kl (@ifu)) 2 m15 Q&
Geuevor(hLD.

(h) Gumaesor. LeTerfl IV (c)- uflev @I BeTerLg Lewr eu@edledr GUME U@ 698 @0
UeooflWIMemFe&Cemm  jeveugl Levor S L (WN&aITs&GaTT &HEGenuwmer alblwenmasenerLl
LWeTUBOSSHE Fal Mgl GOSN eMNGGTT 6MLIGTTET6NV QUMY S5HeNHUITETIHM6TS Q&TLTL
Q& MeTeUS M MeoT GHILD SHTemey 09:00 (LNGEV LDTem6Y 6:00 L0618 @G6T @) [HE8 Ceuetor(hlD eTeoTm!
&L OLUUBSSLILL(H6TeTSI.

(i) sLemem au@GedIliLg QBTLIUTET Gemm HIHGID QEFWEINemMEET, &L 60T aUMBIGR WQIIHEHES
SLET QUPBIGL CUTEH STLUU@L. &HL6T @LiUbssHeo ellaImaeer (Wwenmmsl LSe)
QEUIWLILLLeng FLLE GW 2 M QaFiuL.

() =-flu YL LHMID YBIBHTTSHMS 2 MNIF QFUIASHETS QIGN QFUILWL G Lieor
S QFWeLWemmenls QSITLBIGIN WeT Lewor WU L wpaselfler alleurmkiseneT &L 6T
QIMBISRLIAIIHEG QILNMEIS Galeuor(ILD.

(k) wemr 1S L Wn&HaIT S60TEIL 60T BlMIGIETSSTE aIPBISLILL L Sinledlliy] Wmmilb Bloieierh
VLG (LNSEMLOWITEY GUDMBISLILIL L 6L UITET L 60LU|L 6T, HBBHTTSH &H19.855 60U LD
T SSEF QF6vev Gaustor(hd. MflefliL LHMID HHBHETTS Hl1955FH 60 LM edleurnigsenL et

Classification: Public




Page 8 of 9

TVSCRED’H Policy on Fair Practices Code

Issue 02| Rev. No.: 0

Bloiaerd WwHmih Leor WL Wn&Hemenll QSTLIL Q&meaTebn eflahbi&ser @l Qum
GeauenoT(HILD.

() wewor S QEwWeWemmUNeT GLIMSE Liswor LS L] (D&MD &L 60T QUPMBIGLD Bl M6 60TS S Tev
WTMHOLILIL LTV,

i. AGNHGL GW @hs WLMTHMD GMSS HL6T aMHISR W HHS 5 Flallés Galsor@®ILD.
ii. W wosad el whmih ST AL WmeT ILemLU]LeT SIBIESHTTS
&1 HHMG LD Q& MeooT(h Cl&F6L6V Galetor(HLD.
el LHmIh SBISE&ETIS &ESEH L1 elleuhisEsLer Lieor LS L (p&en WMHmID
BlmIaleTs S 6 QSTLTL elleurhigser @GmlLLLILC1qmas Caleor(h L.
AG QFUILLD G, BoaeTssme FOHURSSLILLB6Ter S&Ler WL (& enLnsserfleor
SmerssE  FISUSMSW  NeUPEISET [BlMICUET (@) 6 e6UoT LS 6TsS S 6 (LMW
@LOLOUMaIMS 2 MIF) QFUIW Caleor(hLD.

(m) sLeT aummB@UeafleT CHemeausEE gl (IMHHCHTMID FudFHVTH , MIHCHTMID, G\(IH
QUMIMEISEHEHES R (LEMM) 6760 HLemelT HBLILNF QFGSILD &Mevld aUpBISLILIGID

XI) &SIBIS [560& & 61T160T 2/L LOITOTSB)M & TSI TS S &L 60T 61LOIEI &S 6V

SHGM OO gud QEMaTM&ESHEG HIMTHESE SLOT aIPBIGaSHETT  eumfluss e
IRIESFHHELILULL Q&TeaTens eualliICUME FFfel aBIGIWT aUPBISLILLL 6WDMHIG NN
QP& TL(HSHVHMET 2 6TeTLERUISTEH G (HSELD.

FECLOW6TET (LMHIGLENMS CFHem6UGHET LDMMEUMMIL 6T (PeNMWITEH 2 MIFH QF WIWLILGILD;

a. flegey am&Bwme  BlicorwWlsslul Gerar CHmeuld  albflsml(h 56086558 e
@ ETHESHSHMS 2 MIFOFUIUSHETT CLTSINTET BLAIGSMSBHET DMHMID 6THHE6UT(IH
SLeamerwd BLIGLILSHE (WDETeTT UM &Hen&sWmery Wg Gumainmer aflLmunwme
GMAGETeTaTLILI(heUensS 2 MIFQFUIR M.

b. QUMDLILLL BeO&HSHEHE&STer Fiflwimer HLILTL G HenL(pemm.
c. Sms Hn&S&6 e o flennal LTSS QFIeISMHETer 2 6T 3{6mLnLlL|56T.

d. Pen&Emer UMEHSTLULUTT  &HTealedley  emeulllugsmamer CUTESIMET  emnLIL|&aT,
QETLIFRWMeT Sl uley emwlisHeneT mieLile] QFUISH0, FDUBSLUILLL
oar ST & @55 LWlm&A wefl g 560 LHmILD 15 60) (LD 6™ M &5 6T G5600TLQ.LILIMTSS
s sslUGemS 2. MIF QFUUSMHETS 267 HeoollehansWTeTiH6eT e
UUICUTSI SbU16 &6 GLMO&TETEBSHE. HenSHSH6T CFLN&ESH QUIMTIHSSLDTET 6UFH
@LEVTE FEMETEHET HBIGHESH 6T 3| LDMETSHH MG TH JT6OT &L 60156061 6ULOMBIH S Fn LTSI

e. SILIDTETINMS gHMIGQSTETaTLILL L Ben&sa&sem Fiflumer wenmuiley sl QawwliuL
Geuevor(h)LD.

f. SHLET UMBIGLIMHSEG CUTEILNMeT (6T AMIeILICUTH HHLUILINGF QEFassETs Blenmeuuliley
QauefllILEn L WITET g6V Bl (LNemM. STaISH 6V (WPTeoTLIMTH&ET @@HEH&HTS MmN &L
BlmIQIeTBIGET MHMIN QSTLILeMLW BlMIeIeTHISGeT 2 L LIL geudHer CLIMS 3Iee6arsHs
ufleujssHemergertlanid ARM @6t Hem 2 mey @LILINS g6V QFUWNemm 2 MG Q&
Geuevor(H)LD.

g GONHFH 2 QFURHSFTaH6TL alleTibUrBIGHmeT Gelaflull(DeuseT epeuld  geuld
QUMBHINGEHERSHEG AMGEIUGW0, @arm CUEFHFaIPSEEG QmAuisin WwMHEMTeTM
GxF W mmerflgSleviin.

h. BeOLGQLMM geumigertley TVSCS LmICHMSHTSI.

. 9LG masslulL SIS amflussme ABRBSEFESLIULL geusTIIser eneun
WL GG gevld el LiLi(pLb.

j. earnflenatissey, BlenmGammiGe) WMmMID RULSH W& SLenngseanerll Ll sen
2 aTefll L. GMFIQHM6TEH &HWTHTOISMNHETH AMNGSHLILL CalsuoTiqUl {enLnLIL|86T
LDMHMILD [HEOIL(LNEMMEEMETULD @\ HFHE Q& TETenNS 2 _6T6TL &G LD.
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XIll) G&meaTen & ulleor LD B)LILITIIEY:

@QbS5E QSMEaTan&HEMU SalallIGLMS HIHSSISM&HTeT 2 flemlnemnll Blmialeard Q8 meoor(H 6Ters.

QBSE QEHTHOE  S5HFHMSHW

@eLGealeflullel  (QLeTMel  GOMBSLILFID QUBLTHHT

g L1IenLull6v) HIILMIe QFWWIU®LD, gaeretley @LT GL6UTETemMINgG & (W eUFIILNTHES
SHHSEMD WLHMID Q&sTaTm&HEUL gCHeID WMMHMMEIGEET GLT GLOEUTETeMING (D66

B sfEaslUGLD.
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